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Average Delay Days For Missed Due Dates
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Average Trunk Restorallnterval
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Average Trunk Restoral Interval for Service Affecting Trunk Groups

Tandem Trunk Groups
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Interconnection Trunks Arkansas

Average Trunk Restorallnterval for Service Affecting Trunk Groups

Non·Tandem Trunk Groups
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PERFORMANCE MEASUREMENT TRACKING August 2001

Operator Services and Directory Assistance Arkansas

Avg. Speed
of Answer
(Seconds)

Directory Assistance
In Pari~ ..····f·......····..······· .
(Yes =0)
(No = 2)

........................................................................................................................................................................········,·························:m·

Avg. Speed of Answer (Sec.)

~

q
Cl

"«

........................:1111

o
"3..,

q 0 0 q 0
.c ~ i >- e-
If :::E « ~ ~

!
---+--SWBTICLEC I
••••••. Benchmark

~

q
=
'"..,

o
o

~

oq
>o
Z

o
q

8
o
o
b.

'"I/)
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0.0

20.0

10.0

15.0

o
o
o
o
o
o
o
o
o
o
o
o .......... :: , - .

10.3
9.6
8.6

10.9

9.0
8.8
8.5
8.7
7.4

9.2
8.7
9.5

Operator Services

: :.;.;.;.: :.: ;.: : :.: :.:.;.;.: :.: : :.:.:.: ;.: : :.:.: :.:.:.:.;.:.;.:.:.:.:.:.;.;.;.:.:.:.:.:.:.:...;.:.: ;.:...;.; .

.. ·..r.. Avg. Speed of Answer (Sec.) · .. ·· "'1
:!il

illr:=:::u:u:~~ ..:J
"lIt,JoL-.wl ~ i j ~ f..Lh?:~~ 1~ ~J
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F'ERFORMANC'" M"'A~UR"'M"'NTTRACKING August 2001

Local Number Portability (LNP) Arkansas

Percentage of LNP Only Due Dates within Industry Guidelines

[
-+-- All CLECs I
•••••• Standard

% of TIme the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

I
-+--All CLECs I
•••••• Standard

99%

96%

98%

97%

100%

101% ,---------------------,

rMea~~;~;;'~~;":'" . ············AIi"cLEC·~·· ..

!::::::::::::::::::~::;:g;:::::::)t=:' TN'sN:~I~~Sed ~~-~i~: ~~~~:: ~,;:~::::,k
Sep-OO:: 1.770 1.749 988% -231

oct-Ooi: 1,943 1,923 990% -247

Nov-OO :: 9,081 9,070 999% -3.38

Dec-oo : 614 605 985% -203

Jan-Q1 f 716 716 1000% -350

Feb-01 : 1,432 1,432 1000% -350

Mar-01 : 2,431 2,430 1000% -3.46 .

Apr-01 ii 1,832 1.832 100.0% -3.50 i
May-01 :' 1,434 1,431 998% -3.29 : 95%

Jun-01 : 2,790 2,790 100.0% -350: 94% +---II---+--+--+--t--f--+--+--+--I--~
Jul-01 : 1,769 1.769 1000% -3.50 f 8 ~u' 8 8 '" <; ~ <; 'r. '" '" <;

Aug-01 .: 1,465 1,465 100.0% -350 : c. ~ ~ :ii .g "' ~ "' § ~ 0.

:il:.:: .. ~?·.~~::~~~;I~:::::·:·:·:::.:~!::;!7.T:::.·:·:::>7.,:;:~~:C:·::··:::···::·:~~:~~I:::~::::)::::i:i(i:j:j:::j:j::~i~:ii:!:j:: ~ a ~.. , ~., ~ ~ ~ ~ ~ , , ::
Percent of Customer Accounts Restructured Prior to LNP Due Date

;:;;
'3...,

.........•.....•...••.' ,', ,' ~

o
o

~
8
~
Z

o
o

;3

0% +--I---+--+-+-+-~~-+--+--+--+--f

~
'"UJ

60%

20%

80%

40%

r:::::::::::::::::::::::::::~::( Accounts ~ Due Dale: Due ~:e~~ "z-valu:i:~ :::. • •• •• •••• •••••• • ._ _ • •• _

Nov-OO 2 2 1000% -3.50

Dec-OO 1 1 1000% -3.50

Jan-01 0 0 nJa nla :

Feb-Ol 2 2 100.0% -3.50 :

Mar-Ol 1 0 0.0% 9650 :

Apr-Q1 4 2 500% 46.50 :

May-01 9 8 88.9% 7.61 :

Jun-01 10 10 100.0% -350 :

Jul-Ol 4 4 100.0% -3.50 i
:: Aug-01 :. 12 12 100.0% -3.50 :

it ':":":';:~:'~?;:f~i;:; lif:':' .:.:.:..: ~;'r:'::' .:.:..:.:.:..:.:.: ~~:[:·:·:·:·:·:··:·:·:·:·i¥.::~~J.W },ittji;:::i:li*!i!::Ui,:::........] , [ : :..: .
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f"r;;RFORMANvE MEA~UREMENTTRACKING August 2001

Local Number Portability (LNP) Arkansas

Percent Premature Disconnects for Stand Alone LNP Orders

::"·~;:~~~~~~·i···:lr~::lf-····-····-··:"'N:-:O-.-O-:f--"-;.;A1:;.I..,~;;::~Ec:Cc:S-,--:p::-e-rc-e-n"'t-i··············::::::::·:,. .

!::?::::::::::::::::~::::::::=::~~::::' converslo;:8 Premature 1 prema~;:% Z - val~~.77 1~~ ,---------------------,

Oct-DO \. 397 5 1.26% -0.74 8%

Nov-DO: 8.653 0 0.00% -2.00 7%

Dec-oo 272 24 8.82% 682 6%

Jan-Dl 448 6 134% -0.66 : 5%

Feb-ol 1.018 0 0.00% -200: 4%

Mar-ol 1.976 0 000% -2.00 : 3%

Apr-ol 1.312 0 0.00% -2.00 : 2%

May-ol ~: 1.907 0 000% ·200' 1% L A
JUn-ol; 2.545 0 000% -200: 0% "V~-+._"".,.._-+_+-......:...._ .............-<I~.........._...- ...

Jul-01~ 1,628 0 0.00% -2.00~ g g 8 ~ ~ 0 a (; ~ a
. Aug-01 f 1.034 0 0.00% -2.00 ~ g. 15 ~ CD (ij ~ ~ ii ~ §

;:r:Fm:.:.:;;ll;.~m·:~:;;ll~;~:i~:z:;::~~;I::JiF::::::::;:::z:;::.::::::;:>::ri;.~ii::~89]F·.==:::::::;:>i::J~·F[:::z:;:::::::::::::::::;;ll:::miIii:;:!~q:'jmIiE:~i:;]lilE!n:ITH::rn:!:~~t~:;Mt : : : : = : ~... .: ~ =

I---+-AII CLECs I
1- - ----Standard I

Percent of time SWBT Applies the 10-Digit Trigger Prior to the LNP Order Due Date

,---+- All CLECs I
1- -----Standard

I
---+- All CLECs I
- - - - - . Standard

o
c
".,

. , ;

o
.0
'"l.L

. , J
~
"'.,

o
o
~
o

o
o

8

92"..

90%

88%

86%
0 0 0 0 0 0 0 0 0 ;;; 9 ;;0 0 0 0
Q. <3 ~

/:, C .0 ;ij :5. >. c
~

6>
'" '" "' '" "' " :>
en a z 0 ., l.L ~ c( ~

., c(

.~:I!:!~!~!~~!!!!~!::Ir·········..·····..······································..··..····I~~~~~ ···········..····..··..··..·······..················..········r··· ··· .. · .

i 97 - 01 l~ No. LNP Number Percent Benchmark 101% ., -,

r-,*~ 'N'. :: '"" :: 'i~= "'V"'1: ': t-......-........................-...~ ~l
Dec-oo :: 397 396 9975% -3.25 : 97% .. _ _ __ _ _ __ _ _ __ _ _ __ _ _ __ _ _

Jan-Ol :: 248 248 10000% -3.50 : 96"A>

Feb-Dl 254 246 96.85% -0.35 ~ 95%

Mar-ol 386 385 99 74% -324 : 94%

Apr-ol 448 448 100.00% -3.50 : 93%

May-ol 204 204 10000% -350 ; 92%

Jun-01 311 309 9936% -2.86: 91% +--+--+---If--+--+--+-+--+--+--+--I
Jul-Dl : 165 165 100.00% -3.50 : 0

ex. Aug-Ol :: 307 289 94.14% 236 : ..
y:·:·:·:.. ·;·······;·:···· ........···;·;·I·:f ···· ..··········· ........······.. ···1·· ..··········..········:····················1·······..······..······················..···;·:·1··:::::::::::::::::::::::::::::::::~:::::::::::::: (/)

i 2.~e. :~~!) ~: ~.88 , 3: 1.5.~ 9.9:?G~,..tHr:!;!:!:!:!:::f@rfK .tfitltltMtt@C..· · ·..lNp·w;ih'i.~~~·.... . ·..·..1..
r·M~~s·~;~~~~i f All CLECs
1 97 - 02 ( No LNP Number Percent Benchmark 102% ,... --,r1 ON" ~ ,,~E ';~2ZV""~~1'~ ~.. ..... ~..=..\

Feb-Ol ;: 322 296 9193% 457 :f
Mar-01 ; 226 226 100.00% -3.50 ::

Apr-Ol : 253 249 98.42% -192 :~

May-Ol :; 333 333 10000% -3.50 ;:

JJu;~~: i: ~: ~: 1::~ :0~.'~18~ :.~.'
)..... Aug-ol : 241 233 96.68%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Local Number Portability (LNP) Arkansas

Percent LNP I.Reports in 10 Days (% Trouble Reports within 10 days of Installation)

Measuremenl Un__=---,';'"Ac:;II-=CTL:;:E:.:;C,:;-S-;--;-:--+-",::-S;:W..;.B::;.T;-'--i
98 - 01 1:1 No. of % Trouble % Trouble

Orders Reports Reports
Z-Value

30''10 ...--------------------,

F--SWBT I
l:.:~~

9
'5-,

.., ~.~.......•..•.........•......•....•.....•.........' ;.

9
"::J-,

2.0%

1.5%

2.5%
Sep-oo 149 000% 187% -1 69

Oct-OO 136 0.00% 1.57% -1 47

Nov-OO 148 0.00% 1.86% -167

Dec-OO 200 0.00% 249% -226

Jan-01 153 000% 1.89% -1.72

Feb-01 219 000% 224% -224 ~

Mar-01 222 000% 178% -201: 10%

Apr-01 304 0.00% 1.75% -2.33 '

May-01 182 000% 151% -1.67: 0.5%

Jun-01: 188 0.00% 1.81% -1.86: 00% -I--f--+--\--+--+--l--+--\--+--+--l
Jul-01 : 158 0.00% 1.76% -1.68 : 0 gog o~ -. . b. 0 0 ~ 0

: Aug-01 : 165 0.00% 176% -1.72: Q) 8 ~ ~ ~ "dl .. lS.

jr···:··:·;:;:·~~·::!~;'i:lr:.·:··:·:·:·:·:~:·:~:·;,;~·:r:·:·::·:·:·:·:·:·.·:~~:·?~~I·:·:·:·:·::·········;:·~~~]::ii,::::::~l:~::n::::li:~::H~~t : : = ~ : : .
Average Delay Days for SWBT Missed Due Dates

I-+-SWBT

1- - - - . -All CLECs

:···~;;~·~;;;:;;;~;····TN.w..' mm Ai·,..c~E;:;~··· ' ;w8·T················································ : ..

: 99 - 01 : No. Missed Average Average Z-Value
y::::::!:::::::::'::i,%WN::::( Due Dales No. Days No. Days 45 ,- -,

Sep-oo: 6 100 6.49 -1.45: 40

Ocl-OO ~ 11 173 6.78 -1.51: 35

Nov-OO . 5 1380 3.71 243

Dec-oo 6 350 8.80 .104 30

Jan-01 8 2600 928 3 12 25 , ,

Feb-01 10 2120 17.51 028. 20 ,

Mar-01 2 4100 672 3.85: 15~""".
Apr-01 3 1.67 4.59 -0.86: 10 :. ~'. • "

May-01 : 2 500 519 -0.02: 5 • • : ---......-".....~__...._- ........- ..
Jun-O" 1 1.00 4.47 -067 : O' -_:. "':' • -' ".

Jul-01: 2 100 514 -072 ! g goo 0 .09 0 0 0 9 0
Aug-01 ~ , 3.00 5.01 -0.25 ~ g. t> ~ ~ ~ Q) io ~ ~ § ~ 61

l··:::::i~::~~:::Sal: .. ::.:::::::::·:~;:J::~:·:·:.:::·:;:·;::;~I:::::::·:·: .. ::::::~.~J.:i::::Ii:!:!i!:::i:::::::jiiii:!~i;:j:i: : : "': : .., : : .., : : : = , : ::
Average time of Out of Service for LNP Conversions

I-+-All CLECs I
•• - - - - Standard I

70 -,------------------,

60

50

40

30

...........•..~ ~..,...•..........••........•..... '.' :

-56.59 !
-57.95 ~

-57.65 :

·56.67 :

-4981 ~

-47.34 :

-5562.

·5936

-59.52

-5955

-58.82

Benchmark

''Z-Value''

34

20

2.3

33

102

12.7

44

06

05

04

1.2

All CLECs

Avg Time

(Minutes)

2,159

2.107

9.137

670

2.536

1.813

2.557

1.812

3,287

3,198

2.077

No. of

Aclivations

Sep-OO:

Ocl-OO

Nov-OO:

Dec-OO:

Jan·01 :

Feb-01 :

Mar-01 :

Apr-01 ~

May-01 :

Jun-01 :

Jul-01 ,

100 - 01

:. Measurement
I:J--:::--:----r.:l==~i=:~::____.__=___:___:-n

Percent Out of Service Less Than SO Minutes

'.....:

I-+-AII CLECs I
i· .. - - - Standard I

97%

98%

101% -.--------------------,

:: 101 - 01 I' No of Number Percent Benchmark
\:::::::::~~;:::::::::~~~f.~::::?~:~~{ Activations < 60 Minutes < 60 Minutes liZ-Value"

Sep-OO : 2.159 2.159 100 0% -3 50

Oct-OO: 2,107 2.105 999% -3.41

NOv-OO: 9.137 9.137 1000% -3.50 :. 99%

Dec-OO : 670 660 985% -2.01

Jan-01 : 2.536 2.501 98.6% -2.12

Feb-01 : 1,813 1,736 95.8% 075

Mar-01 2.557 2.533 991% -2.56

Apr-01 , 1.812 1.812 1000% -350 95%

May-01 : 3,287 3.287 1000% -350 94%

Jun-01 ~ 3.198 3.198 1000% -3.50 93% +--I----+--+--+--I---l--+--\--+--+_~
Jul-01 : 2.077 2.066 99.5% -2.97 : g gog 0 0 i5 ~ 0-,:': 9 0

Aug-01 : 41,503 41.503 1000% -3.50: 6. t; ~ u ~ ~ :i; ~ 10 :: '5 ""

r:-:·.·.":··;·2··~;·~;;;;;·:r,·:·:·:·.·:..:>~;·?EI·:·:·:·:·:·:·:·~:·:f.ni~T::"":·,·::· .: ·~~;H~:ili:l:::j:;:;i;rliliili!j;;j::~;:IL ~ ~ ~ ~ ~ ~ ~ ~ : ..
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PERFORMANCE MEASUREMENT TRACKING August 2001

E -911 Arkansas

Average TIme To Clear Errors (Hours)
:...........................•..•'.., .

SWBT
Average

Time

Z-Value

····r······.. ·······················
1000% ,-------------------,

90.0%

800%

70.0%

60.0%

50.0%

40.0%

30.0%

1- - - - - 'SWBT I
I---AII CLECs I

002

nla

Jun·01

Jul-Ol o

200%

10.0%
8.60 -1.01 : 0.0% ....._ ......-..............-....._ ....._ ...._ ....._ ...._ .....-<......_
14.~ n~~ g g ~ 8 ~ ~ ~ ~ ~ ~ E

.~n;;i.. ··:·.·:·.·:··.·.·.·.·:;~.:.:m[:[[l[[~[:iM;:[;;:[;i/:i::[iL. ~ ~ : ~ ~ _~ : : ! ~ ~ ! ::
Percent Errors for E ·911 Database Updates

:: ~ ,.._ , : ~ ~; ~.~~~; ;~~~ ···························1····· - " ,':;

l,&~' -:,: ~ .~ 0 ~-:::.~ '7:':" '-~'"·o" , ':: I
Oct-DO: 82 0 0.0% 0.0% 000: 70.0%

Nov-OO ~ 61 0 0.0% 0.0% 0.00: 60.0%
Dec-OO: 68 0 00% 00% 000 !
Jan-Ol : 51 0 00% 0.0% 0.00. 50.0%

Feb-Ol : 44 0 0.0% 00% 000 : 400%

Mar-Ol 58 0 0.0% 0.0% 000: 30.0%

Apr-Ol : 55 0 00% 0.0% 0.00: 20.0%

May-Ol : 45 0 0.0% 0.0% 000: 10.0%

Jun-Ol :; 30 0 0.0% 0.0% 0.00 : 0.0% ...._ ..._ ........................-....._ ..._ ...._ ...._ ..._ ......_

JuJ..01 f. 24 0 0.0% 0.0% 0.00 i g g g g ;; (; 0 0 0 0 0 0

l.·.·.·.~~·.~t;l.;.~t.·.·.·.·.·.,.·.·..·. j~;.l.·.-.·.··.·.·: ..·.·.·.·.··.·~l· ..·.·.·.·.··.·~.·.·.·;:·;~r.· ..·.··.·.··.·.·.·.·.·.·~.·;:~!:I~~f*:::[:i~~::::~:iij ~ ~ : ~ ~ ~ ~ _..:. ! ~ = ~ }
Average Time Required To Update 911 Database

--'

;;
is.«

......

;;
£,.,
LL

8
~
Z

.......' .., '..••..•.•...,'..,..' , ::

2.0

1.0

1.5

i.::.:i:::::}::~~:~~~~~::::: ~~Ie~ 62 ~~~;:00~21 ;~~~::~21.53 z-vaIU~3.71 3.0

Oct-DO :: 82 -5 86 2 5 .'

Nov-OO 61 01 2.6 -7.17

Dec-DO 68 0.1 2.4 -5.01

Jan-01 ': 51 0.1 2.8 -4.95

Feb-Ol .: 44 01 2.5 -431

Mar-Ol 58 0.1 2.4 -4.78

Apr-01 55 0 1 2.7 -4.98

May-Ol : 45 0.1 2.8 -6.53: 0.5

Jun-Ol : 30 0.1 2.8 -4.61: 0.0 +:::::::.~....='*=t=~~~==*=*=~!:::~=:t
Jul-Ol : 24 0.1 3.0 -411 :

.: Aug-01 ::

Average Time to Unlock the 911 Record
...............................: ::

;;
g.
«

"

8

""o

2.0.,.----------------,

18

1.6

14

1.2

10

08

06

0.4

0.2
0.0 ......._-_......_-......_~_ _+_-....l ....._+

Avg. Time

(Days)

nla

nla

nta

1.40

1.00

1.73

nla

nla

Avg Time

(Days)

o
o
o
5

6

11

o
o

No. of

Records

Dec-DO ::

Jan-Ol :

Feb-Ol

Mar-Ol

Apr-01

May-Ol ::

JUn-Ol .

JUI-Ol

1041- 01
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PERfORMANCE MEASUREMENT TRACKING

Directory Assistance Database

Percent of Updates into DA Database within 72 Hours

August 2001

Arkansas

Average Update Interval

All CLECs
No. of Average

Updates
174

2,798
991
154
320
280
304
265
234
322
265

z· Value

22.41 :: 70 -,------------------,
.3.59:: 60
.699:: 50
4.16 ::

.4.12:: ~~ •• •• _. - - •• - •• - •• - •• - •• - •. - • • • ••••• Standard l
·10.79 I ,:'i.

:il~I~: 8 8 0 0 05 09 90 ~
b===="M•.!,,8.~i~.! ..~~~.~.. :m~_~~.~.. :.~ _ J

5' ;; 0 <:7 0
- :>.. C "3 0...,

r
:;

Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)

100.0% ...-........_ ..........-_....---4_+-....."'=""-::::...
99.5% ~
99.0%
98.5'10
98.0%
975%
97.0%
965%
960%
95 5% ~-+-+--+-+----.-+-~,.....-+--I--+---1

~ ~ ~ ~ ~ ~ ~

Percentage of Electronic Updates That Flow Through The DSR Process Without Manual Intervention

100. 0'10 T'::."':."':."':."':."':."':.":".":".":"."':.":".":".":".":".":".-:'.-:'.-:'.-:'.-:'.-:'."':.-:'.-:.-:.-:.":"."':."':.-:'.-:."':."':."':.":".":"."':."':.-:.-:.":"."::"l.

80.0%

60.0% r
40.0%

20.0%

00% +--+--.....- .....- .....- ....-+--+--+--+--+---1

Nov·OO ::

Dec-OO :'
Jan-01 :~
Feb-01 ::
Mar·01 i
Apr.011

May-01 l
Jun-01 :;
Jul-01 ~:

No. of
DSRs

2
o
o
o

10
22
23
19
16

o
o
o
o
5

12
14
9
7

% That
Flow Thru

Benchmark
liZ _Value" :j:

9700 ::

nfa ::
nfa .:
nla ,i:

:~~~ ::
36.13 ::
4963 i,

5325::,

o

'"15z

a
.6
QI

LL

-+--All CLECs I
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August 2001

Poles, Conduits, and Rights of Way Arkansas

Percent of Request Processed Within 35 Days

I • All GLEGsl
.• - - • - Standard I

~fM~~~~'~~~~~I~:" Number of'~;'~~E % Within H·z~~::~;~~;i::,t··::
i::::::::::::"'::::::::::::~;~::;:. Requests 0 35 Days 0 35 Days nJa (Yes=~;aNO=2) 1:~: __ .••.••.....•. _ _ ..••••, ••..•••..• _

Oct·OO :: 2 2 100 0% 0 80%

Nov·OO :\ 1 100.0% 0 70%

Dec·OO : DOnia nJa 60%

Jan·01 :: 0 0 nfa nfa 50%

Feb·01 :: 1 1 1000% 0 40%

Mar·01 :: 0 0 nfa nfa 30%

Apr.Q1 ; 0 0 nJa nfa 20%

May·01 .: 0 0 nJa nJa

Jun.01 :: 0 0 nfa nJa 10%

Jul·01 i\ 3 3 100.0% 0 0% +--+--o+--<....-4~-1-......- ......- ....- ....o....--I""""--l

:r···::;·.~:·~;-~:;;~;Jt:·."······"··""··········::.J:·:·:·:·:·:··..·:·.·:·.:··:·::·:·)·.r:·····:··:·:···:·:·:·::~~·::.~I~::~i~~ii;:];~i~~:i:~;,:l;l:[i:Iii:Iil:Ilii i ~ ~H' ••~ ••••••~ ••••~ ••••••~ ••••••~ •••i ~ ~ ~ ..
Average Days Required to Process a Request

160.,----------------------,

I~AIIGLEGsl

og.
«

..•.....•. .,', . '. . " .. " ,', •....... .,' .,' }~

<;;
.0
IIu..

a
C:
II..,~

IIo

g
~

Z

a
a

8

140

12.0

10.0

80 A6.0

4.0

2.0

0.0 t--t----t--+--t---I--+-.....- .....--4>--+--l

~

nJa

o
o

nfa

nJa

o
nJa

nfa

nJa

nJa

o

Parity

(Yes = 0)
(No =2)

.f~:;~~·~~;,~~·;···:I·········:::::·~;;··GLEG:verage

1:::::::}:::::::::::::::;:::::;:::1 Requests 0 Days nfa

Oct.QO :: 2 1300

Nov·OO :: 1 7.00

Dec-OO : 0 nJa

Jan·01 :: 0 nJa

Feb·Ol : 1 9.00

Mar·01 :: 0

::::~~ i~ ~
Jun·01 0

Jul·01 3
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Collocation Arkansas

Percent Missed Collocation Due Dates

nla

nla

nla

0.0%

Z-Valuethru 7100
Aller 7100 Panty

(Yes=O; No=2)

o
o
o

nfa

nfa

nla

o

100% r----------------------,
90%

80%

70%

60%

50%

40%

30%

---+-- All CLECs I
•••••• Standard I

nla nla

nla nla

nla

nla

nla

nla

. .- ., .. ..- .. .. ... -- -- -:;.
0 0 0 0 ;;; 0 0 <;; 00 0 0 0 'It > .:. i:: .<J ~ .:.. >-

~ "
0,

0 .. .. .. .. '"0 z 0 .., u. ::;; « ::;; ..,
«

:imnmHJw:mc" - ··c~~aE~s·:·;~i~iAL·..··..· :..
~:f Measurement ;! All CLECs Z·Value thru 7/00
~:I 107·03 ;. # CollocatIon # Missed % Missed Aller 7/00 Panty

\::::::~~::::~::::X;;q(.:::::::;~~::::~j Projects Due Dates Due Dates (Yes=O; No=2)

n/a

nla

. ;

f---+-- All CLECs I .
••• - • - Standard I

0 a a 0 a 0 ;;;0 Cj>

" i:: ..6 ~ .:.. >- i::
~.. ~ .. .. -s0 .., u. ::;; « ::;

........................ .......................

0%
0 0 0
0 0 0

'" t; >.. 0
en 0 z

90%

100% r---------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%

100% -,--------------------,

nla

nla

nfa

o

nla

nla

o

o
nla

nla

o

nla

Z·Value thru 7100
Aller 7fOO Parity

(Yes=O; No=2)

nJa

nJa

0.0%

::t'm:!I:I@!l}!iII@f· ..·····..··..····· CAGED· AUGMENTS

:f MeasuremenO: All CLECs
:J 107 - 02 I:: # Collocation # Missed % Missed

:fi:::?:?:::?:@~~::~~~~:::jj Projects 1 Due Dates 0 Due Da~sO%

Oct-OO :: 0 0 nla

Nov-OO :: 0 0 nfa

Dec-OO :' 5 0 0.0%

Jan.01 :: 0 0 nla

Feb..Q1 ;: 0 0 nla

Mar-01 :' 1 0 0.0%:.
Apr.01 :: 0 0

~:~:~; 1i ~ ~
Jul-01 :: 2 0

:f·.:~~·~~~;~;':~[:::.:·:::.·.·:::::h::::~~::·:: ..::.:·: :.1.

80%

70%

80%

50%

40%
I
---+-- All CLECs I
•••••• Standard I

30%

20%

60%

50%

40%

j
---+-- All CLECsl

•••••• Standard I

30%

20%
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Collocation Arkansas

Percent Missed Collocation Due Dates

100% ,...--------------------,

90%

80%

70%

80%

50%

40%

I~AIICLECsl

I· - - ••• Standard I

30%

20%

10%

I
~AIICLEcsl

•••••• Standard I

o
C:
"...,

o
i:.
"u.

9
"'"...,

a
a
Uo

------------_._----------_._- :,: .

100% .,....-----------------......,

90%

aO%

70%

60%

50%

40%

30%

20%

10%

0%
g
Q.

"(j)

nfa nfa

nfa nfa

nla nfa

nla nla

nla nfa

nla nfa

nfa nla

nfa nfa

nla nla

nfa nfa

nfa nla

nla nfa

o
o
o
o
o
o
o
o
o
o
o
o

Apr-01

May-01

Jun·01 ::

Jul-01 ;

............................................................... , , : .
:}W@!1iIf@tt:~m:m:l-- ...;;s;,;.H;;.A""R;;;:E"'"D...;;c;,;.A.;.;G:.:E;;.•...;;A.;.;u;;.G:.:M,;..:;E:=;NT;;.S::-"'~"""""~"",,,,""-E:l
J Measurement i:! All CLECs Z-Value thru 7/00
J 107 - De I:: # Collocation # MISsed % Missed After 7fOO Parity

:~:::::;;::;:::::::::;::~:::::;~:;:;~:;:;::tl-....:.P..:.r0:iji:ect=s~+....::D::u::e...:D:.:a::t.::es::...+-....::D::u::e...:D:.:a::t.::es::...+_.l:(Y:..:e::s:..=.:O"-;:..:N::o_=:;;2'"-4:l

Sep-OO ~i

Oct-OO i:
Nov-DO ):

Dec-OO ::

Jan-01 ::

Feb-01 ;i
Mar-01

~AIICLECSI

•• - - - • Standard I

;iiliii;mfiMli@@r···· ··· ········..······ ·····..·· ..·····,····'·",iR~~A~··:· ;~iT~·· "'T'" ,.. . .
til Measurement I:: All CLECs Z-Value thru 7fOO :
m 107 - 07 :: # Collocation # Missed % Missed After 7/00 Parity : 100% ,...----------------------,

::)::::::::~i::::=:::::M~:~:~::::4 Projects Due Dates Due Dates (Yes=O; No=2) . 90%

; ~]l ~ ~ ~ ~ ::
~:;l : : :: :: ::
Apr·01 :: 0 0 nfa nla 20%

May·01 i: DOnia nfa 10%

Jun-01 !: 0 0 nfa nla 0% ....-_._-.------•••----~-~.-·--1--~·--......•·..-----.·-·-·...·.·-·-·~·~· _._.~..~.-·1-·~·-·""
Jul·01 ii DOnia nla a a g g

Aug·01 := 0 a nla n/a 6. q ~ . ~ ~ ~ ~ ~ ~ 9 ~

if::::::IrF~:::E;.!:~r:. ::.::::::. ::::.::: :::~:l.:::·::::::::.:::.:·::.:::::.: ~: r::. :::. :::.:::::::::::::::::~i;~i~it~~ili;:l( ~i1il:::;mi~~il~:::i:: ' .~ ~ ,..~ ~ ~ ~ ~ : ~.'-" ~ ~ : ..

90%

ao%

I~AIICLECsl !
I··· -.. Standard I ::

0% ..._~......-.-_-..............__- __~......_+

40%

20%

70%

80%

30%

10%

50%

Oct-DO ~: DOnia nla

Nov-OO :j DOnia nla

~:~: i~ ~ ~ ~;: ::
Feb-Q1 :; 0 0 nla nfa

Mar-01 ii 0 0 nfa nfa

Apr-Q1 :: DOnia nla

May-01 !: DOnia nfa

Jun-01 0 0 nla nla

Jul-01 0 0 nfa nfa

Aug-01 0 a nla nJa g g ~ ~ ~ ~ a ~ a ~ ~ ~

:r:::::~:~::E::i~~;j:.:::·::.:·:.::::::::~:· .. ··:.:.·:::: ~ :.::::~~~.:@I~ilij:jli::i:%f:mrril!iL ~ ~ ~ ~ = ~ ~ : ~ = ~ , : , )
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Arkansas

Average Delay Days for SWBT Missed Due Dates

l!~~i~r~*-rJ~r~~rtjlf' -, CAGED - INITIAL

I_AIICLECsl

I· ..... Standard I

(;
..6..
u.

~
""o

0.9

1.0,------------------.....,

0.9

0.8

0.7

06

0.5

04

0.3

02

0.1

00 +--4>---+-_ __4>---+-_ __4..--+-_---4..--+

Parity
(Yes ~ 0)
(No ~ 2)

nla

nla

nla

nta

nla

nla

nla

nla

nla

nla

nla

nla

nJa

nJa

nla

nla

nla

nla

nla

n/a n/a

nfa nJa 8 g 8>,Q. t>
..... ··~;~fj:ili:I::~J:Hii:::tr:~:~:~:;:·: .. ~ ~ ~

0.8

0.7

0.6

0.5

0.4

0.3

02

0.1

1.0,-------------------,

" .', ,'. '" ,', .' ," ,..... ..•.......... ., ,', ,'. . ' ' . ~::: .

;?~~~!::!~i;!~:~~fl A;~~E~:ESS - INITIAL Parily

9
c...., 9

c

"..,
9
Ol

"«

.....~~

09

0.8

0.7

06

0.5
I_All CLECs I
I- .. -. -Standard I

0.4

03

02

0.1

1.0,-------------------,

0.9

Parily
(Yes ~ 0)
(No =2)

.......................; .

I
..... ;.: //. ,-;........... . - , .
i!1l@WMWi1; CAGELESS • AUGMENTS
,: Measurement I:, All CLECs
'. 108 _04 E!,:'~I--#=M:cis-s-e-;d-r--:Ac'V'-9..:,D::'e::,la:..Y'-r-~1~0%;::-;I-:nt,-e-IV-a'-I-l
~~:::~;~:;:::::::::::::~:~:~::::~::~~::( Due Dates Days Benchmark

0.8

0.7

0.6

05
j_AIICLECsl

1-· ---·Standard I
0.4

Mar-Ol 0.3
Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

0.2

0.1

WD Reply Attachment C - 212



FERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Arkansas

Average Delay Days for SWBT Missed Due Dates
······r

n/a nla
I~AIICLECSI

I- ----.Standard I

...................................................................................................................................................................................................;.... -

::r:IUI@@WIIf SHARED CAGE - AUGMENTS

......................1

1.0...--------------------,

09

0.8

0.1

0.6

04

'~AIICLECsl

I- .--..Standard I

9
Cl

"-<
9
<:

"..,
................................. , " 1

0.5

0.7

02

03

Oct-OO : 0 nJa n/a nJa

Nov-DO ~ 0 n/a n/a n/a

Dec-DO: 0 nJa n/a n/a

Jan-01 0 n/a n/a nla

Feb-01 0 n/a nla n/a

Mar-01 0 nJa n/a nJa

Apr-01 0 n/a nla n/a

May-01 0 n/a n/a n/a

Jun-01 0 nla n/a nJa

Jul-01 0 n/a nla n/a 0.0 g
. Aug"()1 0 nla "fa n/a ~ ~ :> ~ ~ ~ ~

:[:::~~:~~::~~~f::::.:::::.:.:.::·:<::::::::::::·:.:::~~~. ::·:.::·::::::·:::~~:Jfffi.fjl*\i*:iill~1;ii:llj: ~ ~ ~ ~ ~ ~ ~

1.0,.----------------------,

I~AIICLECsl

[- - - - . -Standard I
0.4

05

06

0.7

0.2

0.3

0.1

09

0.8

············ ..·.. ···· ············x················ ' ' ' .
::::t{WHrtttjf~~' VIRTUAL - INITIAL

: Oct-Oo ! 0 n/a n/a nla

~:~::; ~ ~;: ~;:~:
Feb-01 0 n/a nla n/a

Mar-01 0 n/a n/a n/a

Apr-Ol 0 n/a n/a n/a

May-01 0 n/a n/a n/a

Jun-01 0 n/a nJa nla

Jul-01 0 n/a n/a n/a 0.0 ...- ...- ...- ...- ...- ...- ....- ....- ....- ....- ....- ....

Aug-01 : 0 n/a n/a n/a ~ § ~ ~ ~ ~ ~ i 1 1 ~ ~ :;
:lr.::_:;,:~::;~:::t~i~;:~r::::::::: :::::: .:::.:: ::§l::::::::':::::::::'::::::::~~I.::.::'::::::.:.:::: .:: ::1.~I:::i::::II::Iflrf:!i@'f:iif w .•..,: , ..~ z .~ ~ ~ ~ ~ ~ , '.~ ' w ...•• ..11

j~AIICLECsl

I- -... -standard I

a
0.
"-<

a
i:.
"u.

a
C:....,

o
o
~
o

08

07

0.6

05

0.4

0.3

0.2

0.1

nJa

nJa

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nJa

n/a

n/a

n/a

n/a

nla

n/a

n/a

n/a

nla

nJa

o
o
o
o
o
o
o
o
o
o
o

it::::~!!!:!!;,···· ..·..·..· ~i,~~~~·~·AUGMENTS .. ···· ..·..·~a·~·· .. ·.. ··r· ..·

!!@:;:::~~:~:;;~~?:%::lj: ;u~i;";:s AV~a~lay ~~~~~~::I ~e: : ~; :~

I ~;-:::
~\ Nov-DO .

:; Dec-DO

Jan-01

Feb-01

Mar-01

Apr-ot

May-01

Jun-01

Jul-01

l~' ·:·:·:If~~1.~i1:l····::· .:.:::.:.-: ~.:[: .
..: ~ .•..................................
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Collocation Arkansas

Percent of Collocation Requests Processed Within Tariffed Guidelines

80%

SO%

tOO% ....---------------------,

J

I---+--AII CLECsl

I---'-'Standard I

9
c:

"-,

o.c.....
o
'"..-,

8
~o

o
o

~
Z

o
o
U
o

o
o
Ii.
Jj

70%

60%

50%

40%

30%

20%

10% t
0% +---.-.....----..--............--+-_-.-.....----.~..

........ .. .

l:\'f~~!~~~!~:~:~~:;ii!l, .. All CL~~;EO - INITIAL Z-Value thru 7/00

!::n:;::::;~~::~:~:~~,~I. # ~:~=~o: NOI~~eT:lffe: % :~t:~~:% A;:~:~:ON::;7
Oct-OO :. DOnia n/a

Nov-DO ' DOnia n1a

Dec-DO :: DOnia n/a

Jan·Ot DOnia nla

Feb-Ot DOnia n/a

Mar-01 0 0 nfa n/a

Apr-Ot DOnia n/a

~~ 0 0 ~ ~

Jun-Ot DOnia n/a

Jul-Ot DOnia n/a

~~ 0 0 ~ ~

..............-... .................•....•...•.•- .
:iMW;ntWS;;nr CAGED - AUGMENTS

\

.

.:,! MelaOsSur_eOm2ent !:.:,: All CLECs Z-Value thru 7/00 100% +-....---...----------.t------.
,. # Collocation No. in Tariffed % ,n Tariffed After 7/00 Parity •

~ '",0_: '*~': ;:: ~~-Ot-" :: ..- .. -.~._ .
Nov-OO : 0 0 n/a nla

Dec-OO :: 2 2 100.0% 0 60%

Jan-Ol i 0 0 n1a n/a 50%

Feb·Ol !' 0 0 n/a n/a 40%

Mar-Ot 0 0 n/a n/a 30%

Apr-01 DOnia n/a 20%

May-Ot 2 2 tOO 0% 0 to% \
Jun-Ol 0 0 n/a n/a t
Jul-Ol DOnia n/a 0% +--+-0...-+-...- ...- ...--.....-+--<....--.....--1

~ § 0 ~ ~ a q a ~ a q a
'. Aug-01 . 2 2 100.0% a : Q. ~ ~ II) ~ iJ fi 5. CG § ~ ~

ir:·:~~:~~.::!.~;dl:::~:::::.:'::::~~~:I::::::::·::·:::>.~I::::::.,::::~~.·~~.r!j:ilil:1:il:iil1r~i!iiii1imi:iii:i. ~ ~ Z 0 •..~ •...~ •.. ~. ~ -, «

I
-+--All CLECs I
••••• 'Standard I

I---+--AII CLECsl

I· . ----Standard I

80%

90%

60%

50%

70%

100% r--i~--""------------..,

---I--··~··--··~

...............................................................................................................................................................................................:!W;Wfll1t:W:t:fr····· CAGELESS -INITIAL

:: Measurement :: All CLECs Z·Value tIlru 7/00

~.:~=; ,.~::7~ .~~~.; ';.::~,:~'

Nov-DO i DOnia n/a

Dec-OO : 1 1000% 0

Jan-Ot DOnia n/a

~: : : :::: :~ V
May-01 0 0 nJa n/a 10% \
~~ 0 0 ~ ~

Jul-Ol DOnia nJa 0% ..0--+-....--+-...- ..- ..- ..- ..- ..- ..- ..
002 ~ 8 ~ ~ ~ ~ ~ 0 ~ 9

i:I::::: :JX~~'f.~i:[[:::::::::: .::. ::: ·:::::::.:b:: .:::.: :::: .:: .. ::: :~:I: .. ::.: ::::::::::~:~:~;,ll!lfI:l!:!:i:I!iii.~:!!::::!!:1;111l1;.1; ~ :. ~ ~ -, ~ ~ ~ ~ -' : ..m . .-........ .

:

\1
to%

60%

40%

70%

SO%

60%

50%

20%

30%

100% .--.-.....-------.-------,

... .; ' ;.......... .•.......... . : .

im~:!~~:~~~:~~~:::!' ~I~:~~:SS - AUGMENTS Z-Value tIlru 7/00

:: lOS - 04 I: # Collocation No. In Tarifled % in Tariffed After 7100 Parity

1::::::::::::::,::::::::::~:;::::1: Requests 1 Interval 1 Inte:~.O% (Yes=o~ No=2)

Oct-OO : t t 100.0% 0

Nov-Oo 3 3 100.0% 0

Dec-OO DOnia n/a

Jan-01 DOnia n/a

~~ 0 0 ~ ~

Mar-Ot 0 0 n/a n/a

Apr-01 3 3 100.0% 0

May-ol DOnia n/a

~~ 0 0 ~ ~

Jul-Ol DOnia n/a 0% 0

o 8 8 8 0 q 0 0 0 ~ q 9

t:>~.~;u;;;.f:::::::::·:::::::::::::.:::;,:r::::::::::·:::.:::::::::.::::il.:.·:: :::·::::::::~:~~ril::!;!:i:ii:i!!i!:!ii:f.:..- w ••••••: .-•••••.~ ••.••••~•...~ ~ ......•..:.••.•••••.~ : •••••••! ~w = ~ J
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F't=RFORMANG~ M~ASUREMENT TRACKING August 2001

Collocation Arkansas

Percent of Collocation Requests Processed Within Tariffed Guidelines

: 109 -05 .

SHARED CAGE - INITIAL
All GLEGs Z-Value thnu 7100

# Collocation No In Tarifted % in Tarifted After 7100 Parity

Requests Interval Interval (Yes=O; No=2]

100% -r------------------...,
90%

r..:.-..-- All CLECs I
1- -.. --Standard I

20%

60%

80%

40%

70%

10%

30%

50%

Sep-oo

Oct-OO :

Nov-OO ::

Dec-OO =:

Jan-Ol ::

Feb-Ol I:
Mar-Ol

o 0 nla nla

o 0 nla nla

o 0 n~ nm
o 0 nla nla

a a nla n/a

o 0 nJa nla

o 0 nla nla

Apr-Ol 0 0 nla nla

May-Ol 0 0 nla nJa

Jun-Ol 0 0 nla nla
Jul-Ol :: 0 0 nla nJa 0% - -0 - - -- -- -- .....

!c·>·~·~;~~~~I)Jr:·.·.·:.· :::: ·:i]:···:···::·:·:·::·:·:·.·:···:::·.·:~:·:r:·:·:·:·:·:·:·:·:·:·:·:·:·:· ..:··:·:~;tj:;:!j::::H:::::::i~~:::i:::::::::i::ji.:l::::li: ~ ~ ~ ~ ~ ~ ~ l I ~ ~ }

I
~AIICLEGSi

- - - - - -Standard

!~AIICLEGsl

[- - • - - - Standard I

.............................................

f.

q
"3..,

q
c:....,

........................................................................................................................,., f

o
o

~
Z

~o

0 0 0 0 0 C? C? 00 0 0 0 Ci 0
t; ,; " c .a ;ij c.. >. C "3 0.

0 .,
'"

., '" ::J :>0 Z 0 .., u. ;:;: « ;:;: .., .., «

90%

80%

40%

50%

70%

60%

20%

30%

10%

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
0
0
Q..,

U)

100% ,-------------------...,

nla

nla

nJa

Z-Value thru 7100
After 7KJO Parity

(yes=O; NO=2)

Z-Value thru 7100

After 7100 Parity 100%

(Yes=O; No=2) 90%
nla

80%
nla

70%
nla

nla
60%

nla 50%

nJa 40%

nla 30%
nla 20%
nla

10%
nJa

nla

nla

nla

nla

nla

nla

nJa

nla

nla

nla

.......................... , ,..••...

::t:~:::~::::!;i:~['''''' S~~~~~sCAGE. AUGMENT~_value thru 7KJO

. 109 - 06 ~: # Collocation No. in Tariffed % in Tarifted After 7KJO Parity

):::~:~:::::::::::::::::::~*:~~?;:(~ Requests Interval Interval (yes=O". No=2)

Oct-oo ; 0 0 nla

Nov-OO 1 0 0 nla.:
Dec-OO : 0 0 nJa nla

Jan-Ol : 0 0 nla nla

Feb-Ol :: 0 0 nla nJa

Mar-Ol : 0 0 nJa nJa

Apr-Ol = 0 0 nla nla

May-Ol :: 0 a nla nla

Jun-Ol : 0 0 nJa nla
Jul-Ol :: 0 0 nla nla 0% - - -- -- -- -- .....

Aug-Ol : 0 0 nla nJa ~

;1.:::.:::i:~:E:::£~d:f:: ::::'::. :::::::::::~: :C'::': :.::.:::::::::::::'8]:::::'::::::::: ::: ::: ::.::::::::~!.~I!Ijl~iW:i!.ljH:l:l:lit~i;iil::il:ilit ~
::mm:il:ltttiltf ·viRTUAL.·. AUGMENTS'
: Measurement V: All CLECs

: 109 - 08 !: # Ccllocation No. in Tariffed % in Tanffed

it:~::::::::·:;::::::~~~:~?:~~::::::::::::~; Requests Interval Interval
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-DO, Critical Z Applies; After Oct-DO, Critical Z does not apply (I.e., In Parity: Yes - 0; No = 2)

August 2001

Arkansas

r~~···..=.~..... ····:OO~;~H~~c::::~~;·I····z_v, .. ··r·-__m______-------~--~-----J
:~""'~((~t\t':~o::::c:;~t:~.~OOoo~?:~::~::.::· ..:;:::':' Lines 536221 Disconnects 88 Disconn;1 ~.25t~300YcYOO '::::::::: _00..2427 87.·000~00 :f

Nov-OO ':: 397 2 0.50% :': 0 6.0~o -+--All CLECs ii'~
Dec-OO i~ 222 0 000°1c ::: 0 5.0% I Standard 'I ;:;;:
Jan-01 :': 265 20 7:55~ ::: 2 4.0%

Feb-01 ::: 326 0 0.00% ::: 0 3.0%

Mar-01 ::: 239 0 0.00% ;1; 0 2.0% K..... ... -. -.-----.----... -
:;~~~ .:: ~~~ ~ ~::~ ';1 ~ ~:~:: ~!_+-.~-+~~-+--4I~+--.-t>--+-.-...
Jun-01 ::: 205 a 0.00% ::' 0 8 8 ~ ~ -
Jul·01 ~: 134 a 0.00% 1:i 0 b.. .!. ~ ~ ~

,: Aug·01 ;: 227 0 0.00% :) a ~ <3 Z 0 ~

;[:::JX~~::..!~~.~.']li[ :·.·: :.::.::..~.:.~~·~.I .."·.:.:.:.: ::.::···.·.:.:::.E[.::.:.·.::: ·.. ·.:..:.~·:.~:i.i.i.II:::i::::::::::::::[;:1:1:1:I:l:lil:1:::1... : :..:..: ::.:.:.::.: ..:".,:.:: :: : : : ,.:.:.::.:.:.:.:..<.•::•..:.:•••••••••:.::.:.:.:.:.• :.:.:':'::""':'.':':':':':'::":':':'.':':'.':':':':':':':.:.:••••••••••••:.:.:
.' ~ ' ' ' , ,.,...•' ,.............................•....•.••..., '........... . .
{JJ:t%fI:tItJIi!~ Frame Due Time (FOT) ,i r
:11 Measurement ~!: All CLECs ::i Z-Value '.J ~::

1-1;~ ':';;::: N;,::::: ~:;::ffI :: :: _____________________All CLEes I
~:~: iii 7~ ~ ~:~~~ i.: ~ 1.5% I. -.... Standard -I ::,

FMJ:a:-Or--o° 111 ;...l:'... : ~ ~::~ ::' ~ 1.0% .f
o 0 nfa :; nfa i~

Apr-01 ::: 6 0 000% :' 0 0.5%

May-01 :i, 3 0 0:00% ji 0 0.0% +--'-+--'-+--'-+--'-+--41~+-"'"
Jun·01 * 2 0 0.00% ii: a 8 0 0 8 - - ~ - - - _ - :::

1.·.·..2o;]jj·.··•.· ·.· ......•....~ : ·.·.··.••.o.~.·~.i.L~~~!"!"~_w~:w.~:_:~~~_"~_w_m m~m~l
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Coordinated Conversions Arkansas

CHC/FDT LNP with Loop Provisioning Interval

1010% .....----------------.,

................... , .

i
:11:

:'~

I
',':'

...............................•.....•..•.•.................•.....•.............•.................•....•..................•....•...............)~

v980%

95.0%

94.0%
0 0 0 0 0 <;;<;> 9 9 <;>
a. (3 > 0 C: .0.,

0
a ., III .,

fJ) Z 0 ...., lL

97.0%

960%

120.0%

1000%

VV
80.0%

60.0%

40.0% f~~~

200%
CLECs,

0.0%
0

~
0 0 <;; 0 <;; <;; <;; <;;

~
0 0

~ <;>
(3 > u c .6 a. >. c 'S Cl., a OJ '" OJ '" '" :::I ...., :::I

fJ) 0 Z D ...., LL ::;; « ::;; ...., «

1000%

990%

....... y y

n/a
n/a
Ilia
n/a
n/a
n/a
n/a
n/a

n/a

n/a

n/a

n/a

:::::j:j!i~~~~:~~:!~~;::::;':!· "_· ..::C:.:o:.:o.:..;:~::,:;~C:;::~~;:.~~=·~=·Hc.:.~~;;.···t:..··C;;.·lit;;.·:..··•...:··('-'~_··1:.:0...:..;:::;n.:.:·~:.:~"';.,.._.._.__.__-j::: ·.W" .

:j~,':::::f~:,~~":,~'~~~~6i·II-......:~.:..~;.cne.:..°s:..f2~9::c:7:+-_N...:~.:..nt.:.:::..rv.:..I~.:..~I-:·~::;9::;6+_;.co/~;.cn~:.:e-';~"'="'I~='Y.::-i:<I-_Z_-_:~.,.~_u_e--i:

N
OOcvt-_OOOO '.':,.i..., 466 449 96.35% \ n/a

278 274 98 56% :' n/a
Dec-OOi: 154 153 99 35% ~: n/a
Jan-01 185 185 100.00% :: n/a

Feb-01 204 204 100 00% ~: n/a
Mar-01 .' 120 120 10000% ,: n/a
Apr-01 m 148 144 9730% 'j Ilia

May-01 ;: 262 252 96.18% ,: Ilia

Jun-01 :; 172 172 100.00% ~: n/a

Jul-01 ::: 131 131 10000% i n/a

" Aug-01 ::: 203 203 10000% :j n/a

·:I.· :..;X.~.~·.·.i?;.~i:~I[.·.· •.·.:.:•.·.·..·.~··.~.;~t: :.:..·.·.:.· :.:Xi~.~l:.:.: .. · :.::.·.~.~;.~~~·I:I::~j:::j:::~::~:i::::~:::ijj:j:~~:~:i:i~:::L

., Oct-00 ,ii 48 48 100 00% i
Nov-OO ::: 123 123 10000% ':
Dec-DO iij 45 45 100 00% !j
Jan-01 :" 19 19 100.00.% ::
Feb-01 i: 37 37 100.00% ::

~~~:~~ :ii ~ ~ 100~~ ::

May-D1 :: 21 21 10000% :,

Jun-01 I 32 32 10000

n/

'Y.

a

o i",:

Jul-Ol "j 0 0

:, Aug-01 :j: 24 24 100 00% ::

40.0%

200%

80.0%

60.0%

100 0% ... +-....-+---1

'"' V\
!__ AII I

0.0% -J--+-+--+-+--+-...-+-+--+-...-_.
1

CLEe
g 9 g g E ~ E 0 a 090&8 ~ ~ ~ ~ ~ ~ ~ ~ ~ 1

::!f!::~~:!!:!:!~!;lf· ..·..·..····· .. ·· ..·.. ·F~~~~~~fi;;;~·~·i~·1o·ii~~~j ..· ·..1·..·········· .. ·· .
:: 1141 - 03 ~:' No. of No. Within % Within Z-value 1200% ------------------,
:!::::'::i:::':!.;::':n::::::':i:::::H:::}j: lines Interval Interval

304 98.03% :! n/a
D ~m%l ~

74 9865% :: n/a

3 10000% :: Ilia
9 100.00% ~ n/a

~ 1000~~ :: ~~:
6 100 00% ': Ilia

3 10000% I n/a

2 100.00% ji n/a

o Ilia ~ Ilia

n/a;' n/a

iiI ::'.'::~ .~.:M.~"! ~;i':.~:t.: :':'. ::'::. :':'. :'.': ~~:[:':"':::,:':':':':':':':'.'''.'::':'~~ 1:::::::.::.: :":~:'!.~7.~ f;fi:ii.i::lfj::::::~::~:j::l:i::i:ji:l:iL · ·.·.·.·.·.·..w.·..·.·.·.·.·.·.·.·.·.·.· ··.·.·.· J!.
!!~I~~!!~!~~!!!;!ffff··· ·..i~~··~~;fi;;··~··(·1·o··:·;··i·;·;;) ~ '1

;. 114.1 - 04 I:: No. of No. Within % Within Ii z-value :~r"1m U"~: I.'~I: I.'~I ~:I : I '~§
° 0 ~ ro~

° 0 n/a 50.0% I • All I
Feb-01 i 0 0 nn1laa ::.: n/a 40.0% CLEes
Mar-01 ! ODilia 30.0% ,
Apr-D1 ,: 0 0 n/a ': n/a 20.0% jjj:

~:~: I : : : !~: '::\ n ~ p ~ 1 ~ n ~ I
:

:,:·,.:,I 12 :.••.o..~~.T..?O·.~.l?a·.~.I·~.:.~!.·..:.:,· · · 0 0 ~/~.L ~~~ fJ) a z ~ ,f::;; « :::;;...., « :1:

l WI E· ?...... .. . ~ ,', ~~ ~~~~~¥j~~~~~~ili~~~[~f~ : , :~~~j
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Coordinated Conversions Arkansas

Percent Provisioning Trouble Reports (PTR)

Conversions 30% .,--------------------,

-+-AII ,
CLECs!

2.0%

10%

2,5%

1,5%

Oct-OO :: 531 0

~:~:~~ ji ~~~ ~
Jan-01 :: 264 0

Feb-Ol :~ 326 1
Mar-Ol :: 239 0

Apr-Ol :' 200 0 05% A ..
May-01 283 8 ./. ,/,,"'"

['§.;~,[:::,::,J[:::::j[j~.,~O~~,~:,'~"j:,"~ ,,1,,; ~,~,'~:~M"J
... , ~ .. , ,,- -.- , -.- , .. ,- .

!!I~~:r::~f:~f::::::lwnl!I_----.:.F:..:ra:..:m:..:e=...;;:D~u:.;;e,,;T::i,:;;m:..:e:..(>.;.F..:D:..:T~) _t:

i: Me~~~~e;;ent :~I---:N.,.O-.-O-:f--.,.,N,.;~~I::.IO-=:~:.:~;.~:.:~:;;u::.,I,...e....,...-..,p::"e-r-c-e-nt,...----f

)'::M(:}:'::~((:~(:((::(::M:~t-..;c:..:on=v..;e..;rs:..jo:..:n..;S:....t--R..;.:.e.<:.po.:.rt..;s=_t-_-,-P..;T..;R:...._-t

Oct-OO :'
Nov-DO ;

Dec-oo;
Jan-01 ::
Feb-01 :'

~:~:~~ I,
May-D1 ::
Jun-01 ::

Jul-01

Aug-01

306
81
3
9
5
o
6

3

2

o
o

41H'"

o
1
o
o
o
o
o
o
o
o

....... - - , -.. ,- - -, -.-. -.- -, ':~::

ifil
1.~ f
1.2% t.;.;.
1.~ •

OR I

li~ +--4~'--~t-,-~..~-~~~,-~.,--4~~~i.'-:"~-"'i'"_~.,;_"~ I-+-~Ec.11
;.;.:

.......................................................................... "' : ,., : , ...!I;
Mean Time to Restore - Provisioning Trouble Reports

:= Measurement I~
:i 115.1 - 01 ![:i~t-;N"O:-.-:o:;f;:T:;ro:::-u:;:b7::le~mmm~i::;;rn-O;M;:;e:::a;;-n;:T:;:im=.e;:--f

!~/:::::::,:::,::::::::::::::::::::r. Reports to Restore

~-~~:
Jan:01 ;

~::~~ ~
May-01 ::

Jun-01 ~:
Jul-01 ~~

. Aug-Ol ~;

......................... ·:111

~ ,.....------------------. I
300

~~ AA "Alii,o 4-.....-I'--+-~~_+_4-,.:;..__+-..........._.. CLEC

~ 8 g ~ a a 0 a 0 9 a
8 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

:::::
:::::..........................................................................................................................................................., :.:.:

30

10

20

~.iN:~~~~~~~~;~~66n~·O·:··a·~····:·::.i..:,.:I::.;';i, ,:I:::::.,.,:.:i,.,~~:!,:..~.,'..,.:;'~::.r:::;,'::..;',,I::.:.,'..,.:;i~::[::::.~'..:..;', :::1',:,:..:..:.:1.,[,:.',.:.:,."::.i,,::~[,:~.i.:",:'.;.::I:~;i::!.f::.:l:::i:..:.,.,:::~.,.,i::..::::.,..:',,i::.:,,:l,.:i~t::I:~..:i..,:.:.!i.::I::~I::.:i~,:i;"~~~"-"'-"-"'-'-''''''''~=! :. .">': I
I-+- ~1~Ecsl rl~
L- -' 1

~f~

O_~,~".~•.,~L~:~,:,="~"~,J
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NXX Arkansas

Percent NXXs loaded and tested prior to the LERG Effective Date

'.

i:~ Measurement y,":l-=:7.'===c:-r--'iAJ:;,C,::::LE":,C:,S'--r_"",,,,==_-i SWBT

:;::,::::::;:;;;;:;:;;::~~\:~:::;::~: #N~::e~ded BY~Eu;~e~ate Percent Percent Z-Value 120% -r---------------------,=:' ': :"~'G~~ "~'G:~ =1 ':
~:~~ :: ~~ ~: ~~~.~~ 100: O~~ :: 60%

Feb-01 :: 2 2 100.0% 1000% 000 ~:
Mar-01 :: 8 5 62.5% 0.0% -1.19 :~ 40%

Apr-01 : 1 0 0.0% 50.0% 087 ::

May-01 : 1 1 1000% nIa nla :: 20%

;: J:~; :! 1: : :~~ ;:~~ ~.~:I 0%8·--8.-~8~~o- ....--+-...--+--....- ......---l--4

!~ ::·;.~:~;;~;JL "'');'1' .::: ::.: "::h :.:;;.1... ..::;~)~:M;j:[::~:::~:j:[::~:::::~::~ilt...... ! ~ ~ ~

~SWBTI
~~(;l~

I!!
;:;

.... .:I:
Average DeJa Days for NXX Loaded and Tested

I
.,..

o
o

~
Z

o
o

~

25

~50~•••••• .~ \ .:.... j.:
I.~·;·0+--'+--+-_-+_-4-+--+-"'__-*---1

g

t

35 r---------------------,Z-Value

nIa i 30

nIa :~
nla nIa :
nIa nIa~
nIa nIa .

nIa nla :

9.00 231 ~

3: 18;:;

nIa nla ~

9~~ 3'::;
10.9

Sep-OO : 6

Oel-OO : 0

Nov-DO: 0

Dec-OO:; 0

Jan-01 :: 0

Feb-01 ; 0

Mar-01 :~ 3

Apr-D1 : 1

May-01 :: 0

Jun-01 'i 1

JUl-01 .~ 9

Aug-01 .: 2

:J Meas..-emen! t·::t-_-;;-;":':::-'-'AJ;.C"TLE::.C::.s~==_-f
~f 118 - 01 f, #Late Average
::::;::::::::}}:::;:,l'i:::,:::::i~ Orders Delay Days
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Bona Fide Requests (BFRs)

August 2001

Arkansas

Percent of Requests Processed Within 30 Business Days

;:.....

.........;.;.:.;...:.;.;.;.;.;.:.:...;...:..:.:.:.:.;.;.:.;.:.....:.;.;.;.:.;.;.;...:.
r"~;~'~~;;;;~;""r"":'
~: 120 - 01 I~'

:/~Wi(:';'t~:~'~~~~~~!::!
Oct-OO ~~

Nov-OO "
Dec-oo;
Jan-Ol ~.

Feb-Ol :~
Mar-Ol \
Apr-Ol :'

May-Ol i
Jun-Ol !
Jul-Ol ::

Aug-Ol :~
. :: .

.:.....;.....;.:.:.:.:.;...;.;.: ';':':':':;;;';;'~'~2;"""';':':';';':':';':':':';';':';';""':"';':':';';"'imH:~Ji::::r':';':':"':""",:",;",,,,;,,,;,;,:,:,,,,,,.,.;.,.,., ...:...,.,.,.,.:.;.,.:.;.;.,...,.....,.,.:...:.:.....:...:.,.:.:.:.,.:.:.:.:.:.;.:.:.:.:

No of No. In Percent Benchmark ~~
Requests 30 Days "Z - Value" ~~

o 0 n/a':
:. 100.0% .,----------------,o 0 n/a:: 90.0% • _

o 0 n/a ,: 80.0%
o 0 n/a:: 700%
o 0 n/a ~~ 600%
o 0 n/a" 500%

.: 40.0%

1 1 '~I ~E ........-+-....-+-....-+-....-+-....-+-......
o 0 n/a:, ~~~~oooa<;;<;;<;;<;; ~i:!

<I u 0 "" I i~.~~=U.~,~U:U:~:.:U.._uuMumJ
Percentage of Quotes Provided for Authorized BFRs Within 10 Business Days (Already Operational)

~~~ ~~ ..!~~~~: ..!,:,';~:~~I···;;l~I··,~.l~····:·:·:··:·:·:·:··:·:···:·:.::.:.:..:.:.:.: :.:.:.:.: :.::.:.: ,

E~j! 1 1 ~I ~I ~g I~~~~I

1•.••;;••;7;\k.·.. ·· · ··:I.•·..••. ····••···.·.·:r·.•..••.••..:~Lmil.~~u~! ~u.:~~.~u~.u~~ ..~u~mm ..J
Percentage of Quotes Provided for Authorized BFRs Within 30 Business Days (Ordered by FCC)

.:.•..•...............

No. of
Quotes

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

Percent

Percentage of Quotes Provided for Authorized BFRs Within 90 Business Days (New Network Elements)

20.0%

40.0%

00%
a a

~ 8 0 <;; a a <;; a <;; aa
~6. > " <: L> .!. ii >- <:

~
0,

QJ 0 QJ
~

QJ
., ., ::J ::J

(JJ a z 0 LL ::;: c( ::;: ..., «

60.0%

80.0%

120.0% ,-------------------,

100.0%NOV-OO:: 0 0
Dec-DO :: 0 0
Jan-Ol :, 0 0

Feb-01 i: 0 0
Mar-Dl ,; 0 0

Apr-Ol i 1 1

May-Ol :: 0 0

Jun-Ol ~: 0 0 nla :!
Jul-D1 :: 0 0 n/a ;

:: Aug-Dl i 0 0 n/a i

t :'..·;:r~~:>·.~idr:·· .':.. :: 2r· ..·:'.'::':" :':.' :.~[:: ..::: ..:.: ;·~:·O?~:I:i::;,I:l:::::~~::!i:fi!I:I:fu~;;iii:i:i:if;ii:;~: .
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Special Request Processes

13

8

4

6

5

2

5
3

5

11

1

5

Percent of Timely and Compliant Change Management Notices

120% .,...---------------------,

1-.-.All clECSJ

9
'5

9
o
<I>

o
o
t;

a
aa.
<I>

v
0% +--+--+--I---+--+---.,r---+--+---.,r---+--.

20%

60%

80%

100%

Percent

On Time

9

4

4

6

5

1

1

3

4

11

1

o

.-: '.., .

Number

on Time

AIiCLECs:il '~~~~;~~~~~"":r" ~.:..:: .
Pi*-::m '''~

Nov·OO :.

Dec·OO :~
Jan-01 ~:

Feb-01 ~:
:.

Mar-01 :'

Apr-01 :.

May-01 ~

Jun-01 ::
Jul-01 ::

Timely Resolution of significant Software Failures Related with Releases

120% r--------------------,

Ir··~·~;;~·;~;,~~;····:,··jfl-·····-····_..···""'···~:-:-··~- _.:..,..;..__.""""':'N"'o-.R=··-:~-..··-:-·I~..:;·i'-:~~:::···L;::···E:.:··~:.:..·~=::·:,...:~-·:-:n-:·..;_·····-···.,····,...·····_····-:··~;-···~-:···~"':'··:..,.··I~-···:- _ _../:l..:...... ...

:~,::::::::::::::::::::::::,:~::::::::::::::~::::!: Failures on Time On Time

I_AIICLECs I
1- -... -Benchmark I

40%

80%

60%

Nov-DO : 0 0 nfa nfa ~ , 00%

Dec-OO ~ 3 3 10000% -5.00 :

Jan-01 i 1 1 10000% -5.00 !
Feb-01 0 0 n/a nfa i
Mar-01 0 0 nfa n1a :

Apr-01 0 0 n/a n/a ~

May-01 0 0 nfa nfa : 20%

Jun-01 0 0 n/a nfa: 0% +---+--+-+---1--+-+-.........-.....--+-+--+
Jul-01 0 0 n/a n/a i 8 goo 9 9 a 0 9 a

Ir::::::1~:~;~;~:':I:ltt:::::::::' .:::.:: ':::::1::::::': ::..::::: :::~: I:'.: :::::~:~?:~;~:!jIj:::;:i;i:::::iiji:iii:i:i~ii::· ' : : ~ : : ~ : = ~ :. " .
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